[image: C:\Users\jennysmith.OPEN247\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.Outlook\DV7CN41B\C35010112217080_1.jpg][image: C:\Users\jennysmith.OPEN247\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.Outlook\DV7CN41B\C35010112217080_1.jpg]
image1.jpeg
+ focusion:

b 0
O

Ap 00

ee yo
as g
e co
provide

L W En ER

+

There are actually two buses The
Medical Unit is'fully equipped to
NK S standards for medical use,
the second iis/fitted out to operate as
a safe haven at weekends to provide
support for the lost, distressed, injured
and vulnerable. A support vehicle,
which is a high top LT Volkswagen
van with customised doors on both
sides| for ease of moving clients, is
used to collect clients in distress and
bring them back to the project. First
Responders also use the SOS Bus
as a base of operations on a Friday
and! Saturday night and have their
own vehicle for call outs. Both buses
remain on site for the duration of a
shift.

The Medical Unit is staffed by a
clinician from the East of England
Ambulance Service, a St John
Ambulance member and a door
supervisor. On average seven
volunteers man the SOS Bus every
Eriday and Saturday night. The shift
leader on the SOS Bus during my shift
was Roly Uppiah who was the first

int of contact for all calls coming in
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via the radiosier mobile phones: The
police operate a digital radia lsystem
linking the police, CETY, local venues;
and the SOS Bus; there are mobile]
phones for each vehicle as well.

Most clients came onto the SOS~————

Bus by foot, either of their own accord™
or brought on by friends. Injured
clients were assessed by the clinician
on the medical unit who decided if they
needed treatment on the'unit or went
back to the SOS Bus for first aid.

The clients were not under
any compulsion to give personal
information; forms for each attendee
did however have to be completed for
statistical purposes. Most of the help
given was for drink related problems;
the second biggest call for help was
for injury. The hour between 1am
and 2am brings the highest number
of casualties statistically. In males
assault was the biggest cause of
attendance.

Later in the evening plasters were
issued in-abundance due to the latest
fashion “must-have” shoes creating
blisters. Sometimes plasters were not
enough and flip flops (the bus carries
a supply in all sizes) were handed out.
By far the biggest request was for a
safe haven for those who had drunk
more alcohol than their body could
manage. The team provided support
and vomit bowls as required. Some
revelers refused to leave the bus even
at the team’s home time (3am).

One very polite young man arrived
at the door accompanied by his two
friends. He explained he had been
involved in an arm wrestling match
with one of his friends when he heard
a “POP" followed by excruciating pain
in his elbow. He had arrived with his
hands clasped in front of him; he
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said if he unclasped: his\hands'his arm
became painful and unstable. The first
aider examined®the casualty” (who was
becoming paler by the minute) applied a
cold compress and sling and then asked
the nurse to have alook. The nurse found
that movement was restricted, the bicep
had tensed but there was no bruising he
decided that the casualty should go to
hospital for an X-ray.

A strange call came in to say a police
officer had been bitten on the hand whilst
trying to break up a fight. The wound was
minor but the risk of infection was high
so she was taken to the medical bus for
treatment and advice.

Occasionally calls came in for help
when it was doubtful it was needed.
Such as “We have a young girl who has
difficulty breathing” which turned out to be
someone who had forgotten their inhaler
but was in fact breathing fine, all calls
are acted upon and even timewasters
are checked fully just in case.

Often injured revelers walked by the
bus, and didn't accept the help that was
on offer; they had enough alcohol in their
system to act as an anaesthetic.

The team worked well together,
most knew each other but there were
some new recruits in the group.
Volunteers give help when they can,
some book on shift on a weekly basis,
while others might help one night a
month. B

Deborah Leet
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