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WELCOME TO THE SOS BUS! 
Thank you for the interest you have shown in this project.
Where are the SOS Buses located?

During a shift the SOS Buses are located outside NatWest near the Riverside end of Prince of Wales Street during a shift. 
When are the buses in operation?

Both buses are in operation for an SOS Bus shift on a Friday and Saturday night between the hours of 21.00 (9.00pm) and 03.00(3.00am).  

When and where do I need to be on the bus?

Car parking for the team is available at the OPEN Road Project, The Arches, Bracondale, Trowse, NR1 2EF.  Please meet here for 20.30hrs for transportation to site in the SOS support vehicle.
Do I need to bring anything?

No you don’t.  It would be advisable to not wear anything you would not wish to become messed up - for obvious reasons. Disposable sick bowls, aprons and gloves are provided.
Basic food and drink is available on the bus, like bread and margarine, cheese, biscuits, soup, tea and coffee There is a toaster and sandwich maker on the bus.  If possible team members are asked to eat before a shift if a more substantial meal is required.

Is uniform provided?

Polos, cargo trousers and reversible jackets/fleeces are provided for each team member.  This uniform is the responsibility of each individual and must be returned on leaving the project.

Will I be given information before the start of the shift?

There will be a briefing at the start of the shift and a chance to make introductions.  Whoever is shift leader for that shift will be informed that they have a new staff member and will show you around the bus and answer any questions.  

What can I expect during a shift?

No two shifts are the same, so expect every shift to be different, and the number of clients varies.  Norfolk Constabulary run a Siren digital radio night-link which links venues in the city, the police, CCTV and the SOS Bus. A support vehicle is available to collect people and take them to the bus if necessary.

Members of the public often approach the bus to ask questions or ask for advice if they are in need in any way. There is referral agency information on the bus for clients.
Do we help people get home?

Yes, but the bus and the support vehicle are not intended to be used for a free lift home!  The support vehicle can take people home in emergencies, otherwise friends and relatives are contacted or the client is taken to a place of safety.
What support do we have during the shift?

An SOS Bus shift comprises of a shift leader, a shift support worker, a member of Children’s Services for specific youth issues, one or two St John Ambulance members, and a driver for the support vehicle.  On average there are 7 team members on a shift.  It is usual for there to be some ‘doubling-up’ on roles, for example the team member who drives the SOS bus to site may then become a support worker for the night. The medical unit is manned by a clinician, one St John Ambulance member and a security member.
A radio/phone link is available if police help should be required.  The Police are always on hand in the city centre throughout the night dealing with Public Order issues.

Local Community First Responders use the SOS Bus as a base during shifts and deal with life threatening emergencies like breathing difficulties and heart attacks.
What about training?

Training sessions are looked at regularly on subjects like listening to clients, drug awareness, manual handling and first aid.

First Responder training

Team members have the opportunity to become a Community First Responder run by the East of England Ambulance Service.
SOS Bus team details:

OPEN Youth Trust Head of Ops – Sarah Mintey
Jenny Smith – 

Administration Support



SOS Bus contact details:

Office contact details are on the head of these details.  The no 1 mobile phone contact is 07833 505505 please contact this number if you have any problems on a shift night outside of office hours, and leave a message.
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